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THE CONCEPTUAL FRAMEWORK OF INFORMATION SUPPORT

FOR ENTERPRISE COST MANAGEMENT

The article reveals the role and importance of information for the cost management process and the enterprise
as a whole, deals with the essence and the constituent elements of enterprise information support. Based
on the determination of the essence and content of the cost management process, it provides a definition of
the concept of “information support for enterprise cost management.” A conceptual scheme of information
support for enterprise cost management is suggested based on three interconnected blocks.
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for cost optimization.

Problem statement. Effective functioning and
development of any systems and processes require
proper organization of their information support.
As of today, this issue becomes especially important
in processes of cost management of an enterprise,
as this process is usually characterized by a higher
level of dynamism, activity in terms of decisions
and actions endorsed, of the need for responding to
conditions that constantly change. Experience shows
that in many cases, failures in cost management of
an enterprise are caused by the management’s ina-
bility to properly ensure and organize the process of
supplying, processing and transforming necessary
information and of effective management of infor-
mation flows.

In this context, enterprises have an urgent task
of forming a conceptual framework of information
support for cost management, which will allow find-
ing ways of cost optimization based on possession of
accurate and relevant information, along with the
ability to effectively apply appropriate methods and
means of its collection, transformation, and transfer.

Analysis of recent research and publications.
A significant contribution to the formation and
development of the concept of information and of
issues of cost management of enterprises has been
made by such prominent domestic and foreign sci-
entists as S.M. Petrenko [1], S.A. Kuznetsova [2],
A.A. Pylypenko, I.P. Dzyobko, O.V. Pysarchuk [3],
I.V. Lisovskyi [4], B. Barmakov [5], Y.O. Zorin
[6], V. Kuziv [7], P.O. Kutsyk, L.H. Medvid,
V.0. Shevchuk, D.O. Kharynovych-Yavorska)
[8], J. Dehez [9], I.P. Fedorko [10], L.D. Voroby-
ova, L.A. Kvyatkovska [11], M. Holovatyi [12],
A.A. Mazaraki, 0.V. Fomina [13] and others.

Bold still unsolved aspects of the problem. How-
ever, a number of issues concerning formation of a
holistic concept of information support for enter-
prise cost management remain open. In particular,
among them, the following ones can be singled out:
defining the nature and the constituent elements of
information support for cost management, its main
goal, objectives, and principles, as well as issues
related to the formation of an effective information
base for conducting diagnostics of the efficiency
of management of the costs of an enterprise, their
planning and optimization.

The purpose of the article. The main goal of this
work is substantiation of the conceptual framework
of information support for enterprise cost manage-
ment based on manifesting the nature, content, and
constituent elements of this process.

Presenting main material. To achieve the objec-
tives of the research, it is first necessary to provide
the definition and to expose the meaning of the con-
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cept of “information support for cost management”
of an enterprise.

We consider it appropriate to dwell upon the
nature, role, and significance of information for
both the process of cost management of enterprises
and their activities in general. Information is a fun-
damental concept of cybernetics. It represents new
knowledge about the object of management, which
allows developing managerial decisions. Information
is an orderly reflection of reality [1, p. 23]. Informa-
tion is data about any event; process that take place
in economic activities of people, in nature, society,
or business. Information is an object of storing,
transmitting, and transforming for use in any field
of human activity [2, p. 46].

So, since daily activities of any enterprise con-
sist of a continuous flow of management decisions
and actions are taken based on them, information is
the basis for the whole process of decision-making. In
order for this process and the quality of the decisions
themselves to be appropriate and timely in terms of
the requirements of particular conditions, the pro-
cedure of providing an enterprise with necessary
information must comply with the requirements of
the decision making process, if not surpass them in
quality [3, p. 29]. The same requirements apply to the
process of information management in terms of valu-
ation, accounting, planning, optimization and control
of the cost of an enterprise that are also impossible
without accurate, timely, and complete information.

The term “support”, when considered separately,
is in most cases considered as a set of measures taken
and means used, the creation of conditions conducive
to proper course of economic processes, implementa-
tion of plans, programs, projects scheduled, support
of stable functioning of the economic system and its
objects, prevention of crashes, violations of laws,
regulations, directives [3, p. 31; 4, p. 59].

A logical way to explore the nature and concep-
tual framework of information support is to break it
down to constituent elements in order to study and
to view them in their unity and interrelations. In the
literature, there are different approaches to defin-
ing the content and the number of these elements
[1, 3, 5-9]. However, in this research paper, it is
proposed to single out such constituent elements of
information support as information system, infor-
mation collection information activity, information
cycle, information potential, and communication
process (Fig. 1).

The essence of information system is viewed in
the literature as a system of elements that integrate
internal and external information through intercon-
nected methods and means that ensure the imple-
mentation of the following operations: data collec-
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tion; primary data processing; data verification;
storage; search; content processing (consolidation,
grouping, etc. ); transmission; evaluation of infor-
mation [1, p. 124; 10, p. 131].

The functioning of an information system pro-
vides for the existence of the necessary information
collection, which is a collection of data needed for
monitoring, analyzing, planning, and making mana-
gerial decisions [8, p. 167-169].

Information resources that reflect the interre-
lation and the interdependency of information and
information activities represent one of the constit-
uent elements of an information collection. As an
economic category, information resources are sepa-
rated human knowledge about processes or phenom-
ena, presented in a formalized form and recorded
on a hard media, the use of which contributes to
the creation of the value of products and services
[2, p. 173; 7, p. 289].

Another component of information support are
information activities, which represents managerial
staff’s actions in terms of exerting direct and indi-
rect influence on the process of collection, process-
ing, and transmission of information [3, p. 42].

To fully meet the needs of subjects for informa-
tion, the implementation of a whole information cycle
takes place. This cycle is the next element of informa-
tion support and is composed of information needs,
desires, requests, information product, and its use
[1, p. 129-130]. Lack of information creates infor-
mation need, which is conscious understanding the
difference between individual knowledge of a subject
and the knowledge gained by society [8, p. 112].

The structure of information cycle is formed so
that information needs determine the appearance of
information desire, that is, the information that a
subject (manager) would like to have. But in ideal
perception, information needs and information
desires should coincide [1, p. 134].

Another constituent part of information cycle
is information request that is a request for a unit
of information that is necessary and sufficient to
address a problem (to make a management decision).
The information provided to a subject according to
his information request represents an information
product. This is the necessary and sufficient amount
of information that a user (expert) needs to make a
corresponding decision [5, p. 102-103].

An information cycle is complete in nature if the
results of the use of information correspond to the
needs for it. Conversely, if the used information did
not satisfy the information needs, then the informa-
tion cycle is incomplete, then using some information
generates new information needs [4, p. 60]. The latter
are based on so-called information potential, which
an enterprise has in its disposition. This potential
is represented by the unused portion of information,
knowledge, and means of processing it, information
sources, fuller and better use of which will increase
the efficiency of management decisions.

It should be noted that communication process,
i.e., the process of exchanging information between
two or more subjects, is at the heart of the function-
ing of information support [9, p. 107].

Research on the system of cost management of
enterprises has showed that information support is
its integral part on which the entire functional unit
of cost management is based — from cost keeping,
evaluation, and planning to determining areas of cost
optimization [3, p. 16; 6, p. 167; 11, p. 32]. In view
of this, the author offers the following definition:
“information support for cost management (ISCM)
is a set of information elements that contribute to
successful formation and implementation of manage-
ment decisions concerning planning and optimizing
an enterprise’'s expenses through the corresponding
qualitative and quantitative composition of informa-
tion, its placement and forms of organization”.
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Fig. 1. Constituent elements of information support for an enterprise
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Thus, formation of information support for cost
management is a complex and time-consuming pro-
cess. Therefore, consistent implementation of the
main stages of this process requires clear and well-
grounded concept of information and management
that would allow systematizing collecting, storing,
and processing information in the context of spe-
cific centers of responsibility.

A concept (from Lat. conceptio — perception)
is a system of views on a particular phenomenon;
a way of understanding, interpreting some phe-
nomena; the main idea of some theory [8, p. 154;
10, p. 131]. Applying the essence of this definition
to the concept of information and cost management,
we deem it appropriate to note that it is an interre-
lated sequence of actions of subjects of management
aimed at searching, processing, transforming, and
using certain information to form management deci-
sions concerning cost optimization of an enterprise.

Based on the above, a conceptual scheme of infor-
mation support for enterprise cost management is
shown in Fig. 2. This process is based on the main
functions of cost management (diagnosis, planning,
optimization, control) and consists of three units:
the theoretical and methodological ISCM unit, the
diagnostic ISCM unit, and the optimization ISCM
unit. Let us consider them in more detail.

First of all, it should be noted that the theoret-
ical and methodological foundation of information
support should be formed according to the goal,
objectives, and principles of cost management of
enterprises taking into account internal and exter-
nal situational conditions.

In this regard, the purpose of ISCM is timely pro-
vision of information that, in its quantitative, qual-
itative, and cost characteristics, corresponds to the

goal set and to objectives of cost management, as well
as fully meets its users’ needs. To attain this goal,
certain tasks of ISCM presented on the scheme should
be accomplished, and the certain principles should be
adhered to (tab. 1) [1,2, 3, 4, 5, 7, 8, 12, 13].

The aforementioned components of the theoretical
and methodological ISCM unit are the basis for con-
ducting diagnostics of the condition and the effec-
tiveness of cost management taking into account
sector peculiarities of the activities of an enterprise,
which takes place due to the implementation of the
full cycle of information (the diagnostic ISCM unit).
In the process of forming information needs for the
purposes of diagnostics of cost management after ana-
lyzing the existent information collection and poten-
tial, it is very important to find and to determine
optimal sources and suppliers of information (such
as planned and regulatory reference information,
accounting information, financial reports, extra-ac-
counting information) that would correspond to the
real capabilities of an enterprise of obtaining it as
well as would minimize various kinds of threats and
risks concerning future usefulness of information.

Once the sources and the suppliers of the
requested information on costs are determined, a
direct request for it and receiving an information
product take place. An important role is played here
by its proper distribution among specific users to
determine optimal and economical areas of the use
of the information received and to increase its use-
fulness, that is, to conduct diagnostics concerning
the effectiveness of cost management based on the
level of its information support.

Information support for cost management at an
enterprise must, in the author’s opinion, include an
optimization unit to determine the planned target

Table 1

The principles of information support for enterprise cost management

The title of
principles

The description of principles

The principle
of economic
feasibility

The principle assumes that costs of enterprises should be considered, first of all, for management purposes,
based on their economic content and the management’s information needs. This approach should be applied
in classifying costs, assessing their value, as well as in their grouping and distribution according to types
and centers of responsibility [6, p. 168]. The implementation of the principle requires systematization of
conducting management accounting in order to avoid errors in its conducting and generation of inaccurate
data on costs of an enterprise.

The principle
of consistency

The principle requires coordination between all of the information elements of ISCM so that they
constitute a single system at all levels of management and in the centers of responsibility, which should
ensure viewing the processes of cost management in their interrelations and interdependence in a single
information space [3, p. 38].

The principle
of variability

Variability of approaches to cost management of an enterprise provides for information support for
preparation and implementation of any management decision in this sphere to have to include alternative
areas of the use of specific information in order to optimize costs [6, p. 171].

The
principle of
integratedness

The principle implies that the constituent elements of information support should be integrated not only
in the subsystem of cost management of an enterprise, but also in all other subsystems of its general
management system. The use of integrated information in the process of cost management will provide
an opportunity to ensure consistency of decision-making regarding cost optimization according to both
individual places and centers of origin and to the corresponding levels of management — strategic,
operational, and tactical.

The principle
of dynamism

The principle is based on the fact that the information basis of evaluating, planning, and determining the
areas of cost optimization should be maximally adapted to trends of the development of the external and
internal environment of an enterprise, to its sector peculiarities of functioning, which are characterized
by a high degree of dynamism. To this end, the enterprise should use new methods and technologies for
collecting, processing, and transmitting information [2, p. 154].

Using the principle is based on the fact that, within the framework of the process of cost management,

gﬁ%ciple of priority and secondary areas can be singled out — i.e., more or less significant in terms of goals and
substantialit objectives of management. In this case, cost accounting should be conducted so as to ensure formation of

y complete and accurate information on issues that are essential for management goals.
The The principle implies that, within the framework of ISCM, comparability of different types of accounting
principle of should be ensured, which means the ability for users to compare data of these types of accounting as well as
comparability |to identify, evaluate, and analyze emerging differences between corresponding data. [7, p. 155].

The principle
of optimality

As the main goal of cost management at enterprises is cost optimization in the course of the implementation
of ongoing activities, accounting and evaluating costs should be conducted based on adhering to the
principle of optimality. In other words, ISCM should be formed so as to eliminate unnecessary duplication
of economic work and unjustified increase in expenses for its conduct [6, p. 172].

110




Bicuux OHY imeni I. I. Meynukosa. 2017. T. 22. Bun. 3(56)

value of costs and to optimize them. For this pur-
pose, it is suggested to develop an integrated infor-
mation system of cost management, to assess the
quality of information support, and to form recom-
mendations concerning its improvement. The latter
represent the basis for developing strategies and
policies of cost management depending on the level
of the quality of ISCM as well as for substantiating
target values, areas, and potential of optimization
of costs of an enterprise.

All the considered units of information support for
cost management have to be typical of all levels of
management and centers of responsibility of an enter-
prise. However, each level has its own set of functions,
competencies, and needs relevant information.

Conclusions and suggestions. Thus, information
support for enterprise cost management is based on
the conceptual framework that is characterized by
theoretical and methodological principles, the infor-
mation cycle functioning for the purposes of diag-
nostics of costs, of determining their planned target
value, areas, and potential for optimization. These
principles allow enterprises to timely supply infor-
mation that, in its quantitative, qualitative, and
cost characteristics, corresponds to the goal set and
to objectives of cost management. Prospects for fur-
ther research in this area are linked to the improve-
ment of scientific and methodological approaches to
the development of an integrated information sys-
tem of cost management of an enterprise.
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Yepusaera 0. O.

MisxkperionasbHa aKageMisa yIpaBJiHHA IepcoHasioM, M. KuiB

KOHLUEIITYAABHI 3ACAAM ITHPOPMALIIMHOTO 3ABE3ITEYEHHS
VIIPABAIHHS BUTPATAMM TTIATIPUEMCTBA

Pezrome

Y crarTi BUABJIEHO POJIb i 3HAUYeHHA iH(GoOpMAamii Aid mporecy YIPaBJIiHHA BUTpAaTaMU i HmigmpuemMcrBa y
misjomy. PosrissHyToO CyTHICTh Ta CKJIALOBI eleMeHTH iHGopMaIliiiHoro 3abesneueHHd mignpueMcTBa. Ha ocHOBL
BUBHAUEHHS 3MIiCTy IMPOIECY YIPaBJiHHS BUTpPATAMU HaJaHO BU3HAUEHHS IOHATTSA «iHdopwmarliiiine 3abesme-
YeHHHA YIPABIiHHA BUTPATaMU IiAIPUEMCTBA». 3alIPOIIOHOBAHO KOHIIENITYaJbHY cXeMy iH(opMmaliinoro 3abes-
eYeHHs YIPaBJIiHHA BUTPATaMU IIiAIPUEMCTBA HA OCHOBI TPHOX B3AEMOIIOB’I3aHUX OJIOKIB.

KarouoBi cimoBa: Kourmeniia indopmarrii, imdopmariiine 3abe3mneuenns, yIIpaBIiHHA BUTpaTaMu, iHdopMaIrii-
HUU IUKJI, TOTEHIiaJl ONTUMi3aIii BUTpar.
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Yepusena A. A.

Me?{cpeI‘I/IOHaJIbHaH axKameMmus ylpaBJIEeHUA IIepCOHAJIOM, T'. Kues

KOHUEITTYAABHBIE OCHOBbI MHO®OPMAIIMOHHOI'O OBECITEYEHMS YITPABAEHSI

PACXOAAMM TIPEATITPUSTIAL

Pesiome

B craThe BBISABJIEHBI POJIb M 3HaUeHWEe MWH(MOPMAIIMM AJISA IIPOIlecca YIPAaBJIECHUS PACXONaMU U HPEAIPUATHUSI B
mesioM. PaccMOTpeHBI CYII[HOCTh M COCTABJIAIOIINE 3JIEMEHTHI MH(MOPMAIIOHHOTO 00eCIeYeHUA IPENIPUATHAA.
Ha ocHoOBe ompeneneHus cofep:KaHUsA IIpoIlecca yIIPaBJIeHNA PACXOJaMU JAaHO OIpejesieHre IOHATUA «HHQOP-
MaIuoHHOe obeclieueHre YIPaBJIeHUA PacXodaMu IpeAnpuATusa». [IpeqiokeHa KOHIIENITyalbHAsA cxeMa HHGOP-

MAaI[MOHHOTO O0ecIrieueHus yYapaBJeHUd pacxogaMU IIPeAIIPUATHUA Ha OCHOBE TPeX B3aMMOCBA3aHHBIX 0JI0KOB.

Karouesble cioBa: KOHIENIIUMSA WHMOPMALUN,

uHOpPMAIMOHHOE OobecreueHue,

yipaBJjieHHEe pacxomaMwu,

MHOOPMAIIMOHHLIN IIUKJI, TOTEHIINAJ ONTUMU3AIIUN PACXOLOB.

YK 658.011

Yopua M. B.

XapKiBCHKUU IepsKaBHUN YHIBEPCUTET XapUyBaHHA Ta TOPTiBIIi

Hanpin A. C.

XapkriBchbKUH HaIiOHATBHUI YHiBepCHUTET BHYTPIilIHIX cIIpaB

METOAMYIHUA IMIAXIA AO OLIHKHM PIBHSI EQEKTMBHOCTI
IMIATIPUEMHMIIBKOI AIIABHOCTI PO3APIBHOI TOPTIBAI

VYV crTaTTi 3amIpoOIIOHOBAHO Ta OOI'PYHTOBAHO METOSUYHUMN MiAXim M0 OIMiHKY piBHA e(PeKTUBHOCTI HMigNMPUEMHUIb-
KOl miAMBHOCTI B Po3APiOHiiT TOPriBii, AKMI mependavae IPOBeJeHHS MPOIeyPU 30HYBaHHA HAa OCHOBi MaTpHILi,
KOKEH CEermMeHT fAKOI xapakTepudye piBeHb e(@eKTHBHOCTI 3a ABOMA OCHOBHUMU BeKTopamu. IIpencraBieHO
CYKYIIHICTb HEOOXiTHUX eJeMeHTiB iH(opMaIifHOro Ta MaTeMaTHYHOTO iIHCTPYMEHTaPilo IPoIecy OIiHIOBAaHHA,
a caMe MPUHIIUIIB, KPUTEPiiB, MOKA3HUKIiB, METOiB HOPMYBaHHA Ta OIiHKH. OOr'pyHTOBAHO MeTox (hopMasiso-
BAHOTO HOPMYBaHHSA MOKA3HUKIB 3 ypaXyBaHHAM KiJIbKICHOTO AiamasoHy MOKJIMBUX 3HAYEHbD.
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ITocranoBka mpoosemu. ColliaabHO-eKOHOMIUHA
HecTablIbHICTE Ta AWHAMIUHICTL €KOHOMIUHOI cuTya-
il B KpaiHi, 1110 HacaMiepe OB’sI3aHO 3 HACIigKaMu
dinamcoBoi KpuswW, IPU3BEJW MO0 3HAUHUX TUCIIPO-
IOpITifi y BCixX cdepax CYCHiIbHOTO Ta €KOHOMIUHOTO
KuTTA. JocmimxeHHa epeKTUBHOCTI (DYHKI[IOHYBaHHSA
COITiaJIbHO-eKOHOMIUHMX CHCTeM, IIONIYK HaIpAMiB
Ta MOYKJIMBOCTEH Ii IiABUINEHHS 3aB)KAV IIPUBEPTATIN
yBary BUeHHUX Pi8HUX HAYKOBUX cdep misiabHOCcTi. [Ipu-
TaMaHHa Cy4YacHOMY eTaly PO3BUTKY HalliOHAJBHOL
€KOHOMIiKM BUCOKA iHTEHCUBHICTh KOHKYPEHITil y chepi
po3api6HOI TOpPriBii 3yMOBIIIOE HEOOXiTHICTH ITIBUIKOL
azanTallii TOproBeJIbHUX IIiAIIPUEMCTB Ta CBOEYACHOTO
pearyBaHHS HAa BUMOTM PUHKY. B ymoBax KJieHTOODi-
€HTOBAHOTO CepPeNoBUIA e(DEKTUBHICTD ITiIITPUEMHUIIL-
KOl AiAIbHOCTI B Po3apiOHiil TOPriBii BU3HAUAETHCA HE
JINITIe 3MATHICTIO peali3oByBaTH TOBapU, a I MOMKJIH-
BiCTIO 3a/10BOJIEHHS BUMOT Ta 3a0e3leUeHHs rapMoOHisa-
1ii iHTepeciB (3abaraHoOK) CIIOJKMBAYIB.

Amnanis ocranHix gocaimsxens i myoaikauniii. [Turan-
HAM aHaAJi3y U OI[iHKU e(peKTUBHOCTI MiAJBLHOCTI ITij-
IPUEMCTB IIPUCBAYEHO OaraTo mpallb BiTUMSHAHUX U
3apy0iskHUX aBTOpiB. Tak, AOCHIAKEeHHAM ITUX IIPO-
oJsieM 3arimanucsa Bimomi BueHi-exomomictu I.M. Boii-
yuk, 0.0. I'erbman, 1.B. Kopaabuyk, C.®. Ilokpo-
nusHuii, B.M. IIlanosan, P. Cosoy Ta ix. OcobiuBuit
BHECOK Y PO3BHUTOK Teopii e(PeKTWBHOCTI Mimmpuem-
HUIBKOI AisiabHOCTI y cdepi Toprisai spobuam Taki
BUeHi-ekoHOMicTu, Ak B.B. Amnomiii, 1.B. Bucouwnm,
A.A. Magzapaxki, JI.O. Jlironenko, B.A. IlaBiosa Ta iH.
IxHi 3ycunna Oysim cnpsMoBaHiI Ha YTOYHEHHSA ITOHA-
TiliHO-KaTeropiaJbHOTO amapary, pO3poOJIeHHS Hay-
KOBO-METOAMYHOTO ITiATPYHTA OIiHKM e(eKTHUBHOCTI
IiAJBLHOCTI TiAITPUEMCTB TOPTiBJi TOIIO.

112

BungiteHHs HeBUpilIeHUX paHillle YACTUH 3aralib-
HOI mpodsieMu. ¥ Cy4JacHUX HAYKOBUX IJOCJIiIKEH-
HAX icHye 3HaAUHA KiJbKiCTh METOHIB OIIHKU e(eK-
TUBHOCTI IiANPUEMHUIIBKOI AiAJbHOCTI, AKiI MaiiiKe
HEeMOKJI1BO 06’ eqHaTU B oKpeMi rpynu. Ile mos’ssz3ano
3 IIUPOKUM CIEKTPOM CYYaCHOrO MeEeTOHOJIOTiYHOI'o
iHCTpyMeHTapiio oIiHIOBaHHA O0yAb-AKOI €eKOHOMiUHOL
KaTeropii, mo mae 3MOTy HOE€THYBaTHU PisHI MeToqUM
mig yac po3pobJieHHA €QUHOTO0 KOMILIEKCHOI'O MeTO-
OUYHOTO HiAXOMIy.

IIpore Bucoka AuHaAMiUYHICTH PO3BUTKY BiTUMBHSA-
HOTO PUTENJy, 3HAUHi TpaHchopMaIliiiHi sMiHu HaIi-
OHAJBbHOI EKOHOMiKM IIOTPeOYyIOTh YAOCKOHAJIEHHS
HAsBHOT'O METOAMUYHOTO 3a0e3ledyeHHs OI[iHKU edex-
TUBHOCTI MiAIPUEMHUIILKOI AisJIbHOCTI B pPO3APiOHi
TOPTiBJi 3 ypaXxyBaHHAM HOBUX peaJIiii.

Mera cratTi mossirae B OOIDYHTYBaHHI MeTOOUY-
HOTO iHCTpPyMEHTapito OIiHKM pPiBHA e(heKTUBHOCTI
OiATPUEMHUIIBKOI MifAJBHOCTI PO3APiOHOTO TOPro-
BeJBLHOTO IiANPUEMCTBA, AKUI 0a3yeThbcsA Ha 3aCTO-
CYyBaHHI MeTOoJa 30HYBAHHS.

Bukmag oCHOBHOro Martepiajy IOCHiT:KeHHS.
Metonuka 30HYBaHHSA e(peKTUBHOCTI MiAIPUEMHUID-
Koi missbHOCTI mmigmpuemcTB po3apidHoi Toprisii
nependavae MPOBENEeHHS IIPOIeAypPU 30HYBAHHA Ha
OCHOBi MAaTpPHUIli, KOKEH CeTMEHT SIKOi XapaKTepusaye
piBeHb e(EeKTUBHOCTI 3a JBOMa OCHOBHUMHU BEKTO-
pamu. BusHaueHi BeKTOpM BiANIOBiZalOTh yCTAHOB-
JeHUM KpuTepiaM e(eKTUBHOCTI IiATpHUeMHUIIBKOL
nisggpHOCTI came B po3apiOHiii TopriBii: mpubyTKO-
BOCTi (TpaguIlifino Mg OyAb-AKOI IiAIPUEMHUIILKOL
IiAJBHOCTI, fAKa HOCUTL KOMEPIIMHWI XapakKTep)
Ta BigmosimmocTi (ypaxoBye -cremudiky pureiiia,
moB’A3aHy 3 OeamocepegHiM KOHTAKTOM i3 KiHIIeBUM
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